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"REDISCOVER" 


DISCOVERY ISLAND 


The new and improved Discovery Island was unveiled 
March 23. If you haven't been to this beautiful, natural 
part of our World in a while, now is a great time. Our 

| l-acre accredited zoological park has experienced many 
changes recently, including an extensive rehab and a new 
Curator, Mary Healy, 


Mary brought 15 years of zoo experience with her when she 
joined the Discovery Island team last October. Her last position 
was with the San Antonio Zoo where she was the Curator of the 
birds for the park. While living in Texas, Mary visited the 
WALT DISNEY WORLD Resort and immediately noticed the 
potential of the Island to become a more active member of the 
American Association of Zoological Parks and Aquariums. 





The recent rehab includes maintenance items such as more sand 
for the beach and boardwalk repairs and also new drinking 
fountains and many new plants. Cast Members are wearin ; am; 

new logo sport shirts and lode merchandise will soon be added. SE SER AE Bee Ey See ee 
A new mixed species Africa Exhibit will showcase many 

varieties of birds. The new Bird of Prey Demonstration 

discusses the protection of nature and is staged twice daily. The 

popular Parrot Show is seen five times daily. 


A full-time Educational Coordinator, Kris Whipple, works on Throughout the months of April 
the various programs for children on the Island. The Discovery and May, Cast Members and one 
Island Learning Program is available for students in grades pies eee 
kindergarten through 12 in the tri-county school systems. guest are invited to visit Discovery 
Children come with their class to spend a day learning about Island free. A new discount will 
nature . The Kidventure Program is offered in the summer and 

has a CHIP 'n' DALE Rescue Ranger theme. It is open to kids be announced in June. This 

ages 8-14 and involves a half day ecology program exploring discount will offer 50% off the 


Marshmallow Marsh and Discovery Island. regular ticket price for Cast 
a is — a these programs and has ma goals ra Members and the number of 
the future. e hopes to continue to improve and enhance the . : 
existing features of the island, and also add new exhibits and dependents on their main gate 
continue the Island's involvement with the endangered species pass. 

program. 
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ry Decatur E E 
Ensineering - Grand Floridian 


ision three 
"Ray fixed our television ti 
dees. He was prompt, patient, 


and professional." _ 
weiss Family, Elkins Park, PA 


Mike Tassi 

Merchandise - Marketplace 
"Mike is very knowledgeable and 
one of the friendliest people we 
have ever met." 

Bennett Family, East Hampton, 


J 


Celebraté the Cast 


Stacey Andrews 

Food and Beverage - Caribbean 
"Stacey recommended places to visit 
and made our trip wonderful." 
Daugherty Family, Phelps, NY 


Therese Elcevick and Julia Kousiry 
Neverland Club - Polynesian 

"The special care my daughter 
received from Therese and Julia was 
wonderful." 

Klein Family, Long Island, NY 


PHYSIOLOGICAL ASSESSMENT PROGRAM 


Fort Wilderness and water park Cast 
Members were the latest to have the 
opportunity to receive physiological 
profiles. Coordinated by the WALT 
DISNEY WORLD Wellness Coordinator, 
Mary Schmidt, Cast Members were tested 
free-of-charge for cholesterol and then 
given information regarding better methods 
to control those areas associated with 
coronary artery disease. Look for similar 
programs to take place in your location. 


Don't forget the next Walk for Wellness on 
May 15, 1991, at 7 a.m. beginning at the 


TH 





Front Desk . , 
i à ° esk The Disney Inn 


rinity w 
extremely ne Ae helpful and 


ant," 
Gaughan Family, Whiting, NJ 


Sam Barnes 
Entertainment - Fort Wilderness 


"Sam is fantastic. We enjoyed his 
music." 


Deibert Family, Neptune City, NJ 


CLASS CALENDAR 


The following classes are being offered 
throughout April and May. 


LEAD DEVELOPMENT I 
Thursday, April 25 
Thursday, May 2 

Thursday, May 23 

Friday, May 31 


LEAD DEVELOPMENT II 


Joe Tracy, Mike Turner and other Fort 
Wilderness Cast Members administered some 
of the tests. 


Mexico Pavilion. 
Monday, April 15 - Friday, April 19 
Monday, April 29 - Friday, May 3 
Monday, May 13 - Friday, May 17 
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| EXECUTIVE FORUMS FOCUS 
ON CAST MEMBER ISSUES 


You asked for it and you got it. Over 700 Some items that surfaced in the forums have already been taken care of: 
Resort cast members took the opportunity to 
meet and talk with their Vice President. 


Vince Sikora, Keith Kambak, and Art Levitt x Lead Development I and II w The Caribbean Beach Resort 
hosted 22 forums in late February and early are now offered more Housekeeping shoe standard 
March. Many came just to listen and find frequently to allow more leads was modified. 
out what is going on in their Resort, while to attend. , . 
others wanted to voice their concerns and » The cafeteria committee 1s 
have their questions answered. The sessions 7 The Yacht and Beach Club closely examining the prices 
were lively and most exceeded the allotted Resort Cast Member parking charged in each cafeteria to 
lime. Issues addressed ranged from concerns area now has a sign that reads ensure consistency. 

over schedules and forecasts to future resort "Service Vehicles Only." 


expansions. Working conditions were also a 
hot topic in all properties. Parking lots, 
cafeterias, costumes, and break rooms 
topped the list of concerns. 





Vince Sikora at the Caribbean Beach forums. 





One of the most popular issues during the forums was communications. On April 1, a new 
communications tool premiered in Resorts. The "What's on Your Mind?" card allows Cast 
Members to submit any issues or questions directly to their General Manager. The cards and 
drop boxes are located in the Resorts' Wardrobe areas. Cast members have the choice of 
signing the card or sending it anonymously. As the card says, "Please share your thoughts. 


We're listening to you!" 





Art Levitt focused on Pleasure Island concerns but also 
discussed Company issues. 
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Cast Memb 








Freda Kidder 
Laundry 


Eric Forehand Joan Mervar 
Contemporary Resort Polynesian Resort 
F & B Receiving Concierge 





Viriya Cash 


Leona Carlton Opie Holland 
The Disney Inn Resort Personnel Pleasure Island 
Housekeeping Clerical 







A LETTER TO US... 


Dear Mr. Sikora: 


So often the public is quick to write and complain about 
services rendered (or not rendered), but very seldom do 
we take the time to say, "Job well done." 














We have been visiting the WALT DISNEY WORLD 
Resort every year since 1980 with our family. The 

children are grown and gone now but still my husband 
and I make the pilgrimage for our annual sprinkling of 
pixie dust. 

















What keeps bringing us back? The people - your Cast 
Members. They simply like people, and have class and 
kindness. Over the years, I found that their goal is to 

treat everyone as VIPs! 





Your cast also takes pride in their work. The grounds 
are beautiful without a leaf out of place, even to the 
extent of placing a bucket under trucks so oil will not 
mar the parking lot. Attention to the tiniest detail 
makes the quality that is evident in all services. 





This letter may not reach you personally, but I hope it 
does because you need to know that the average 
American considers your Cast Members "the jewel in 
the crown" of the WALT DISNEY WORLD Resort. 


See you next year! 


Sandra Murray 


Editor: Gretchen Peacock 
Contributors: Penelope Baker, Pam Fober, 
Charlene Peck, Joan Senn, Resort Design 
Walt Disney World Print Shop 






Rob Hartman 


Tie 


Gwen Lorraine 
Fort Wilderness 
Front Desk 
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Trilby Burkert _ Bonnie Johnson 
Typhoon Lagoon Central Reservations Engineering Services Disney Village Grand Floridian 
Operations Landscaping Marketplace Concierge 





Ruth Parker 
Resort Costuming 


Cameron Matthews 
Caribbean Beach 
Front Desk 





Three Years 


Contemporary Resort 
Eric Forehand - Receiving 
Virginia Roche - Housekeeping 
Grand Floridian 
Margaret Jennings - Merchandise 


Laundry - Jadwiga Kusio 


Pleasure Island 
Timothy Marowski - Food & Beverage 


Polynesian Resort 
Alan Baker - Food & Beverage 
Clifford Screen - Food & Beverage 
Dihn Van Nguyen - Food & Beverage 
Kirkkong Busapavanit - Food & Beverage 
Michiko Torbidone - Food & Beverage 
Son Dinh Ma - Food & Beverage 


Disney's Village Resort 
Robert Renaux - Planned Work 


Yacht and Beach Club Resorts 
Gary Hoffmann - Guest Services 
Juan Gomez - shi ee 
Thomas Williams - Food and Beverage 


Next Issue! 


= Disney Vacation Club 





Resort Landscaping. 


Mhe Month 





Eddie Sesto 








Perfect / 


Resort Report is published 
by Resort Administration/ HRD for 
Cast Members like Willie Congrove I, 










March's Cast Members 












Wendy Gerbrands 


Stan Moore 
Fort Wilderness 
Transportation 
February 


endance 


Five Years 


Contemporary Resort 
Gloria Peralta - Housekeeping 
Argie Pugh - Custodial 


Grand Floridian 
Billie Jarrard - Engineering 


The Disney Inn 
Sandra Robertson - Golf Operations 


Ten Years 


Caribbean Beach Resort 
Wauneeta Slaughter - Food & Beverage 


Contemporary Resort 
Demetrio Perdomo - Banquets 


Disney's Village Resort 
iles - Engineering 


Billy 








SHOW YOU CARE ABOUT 
OUR ENVIRONMENT 





stance 

sJ b TN 

Vanna 22 2) 
Sulu fy 


Eo sw 













CELEBRATE EARTH WEEK 
APRIL 22 - 26, 1991 


Printed on recycled paper. 


This document has been brought to you by 


The Progress City Disneyana Collection 





A Project of Progress City, U.S.A. 


Historians and Authors please cite “The Progress City Disneyana Collection” when referencing 
this item. Thank you! 


To support the Progress City Public Library’s efforts, please visit our Patreon 


Or donate via PayPal 





